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DETAILED ACTION
1. This action is responsive to the following communications: RCE and Amendment filed on |
07/05/2005.
2. Claims 1-31 are pending in the case. Claims 1, 10, 19 and 26 are the independent claims. Claims

1, 10, 19, 22 and 26 are the amended claims.

Continued Examination Under 37 CFR 1.114

3. A request for continued examination under 37 CFR 1.114, including the fee set forth in 37 CFR
1.17(e), was filed in this application after final rejection. Since this application is eligible for
continued examination under 37 CFR 1.114, and the fee set forth in 37 CFR 1.17(e) has been
timely paid, the finality of the previous Office action has been withdrawn pursuant to 37 CFR
1.114. Applicant's submission filed on 07/05/2005 has been entered.

Claim Objections

4. Claim 12 is objected to because of the following informalities: Claim 12, lines 4, recites “ the
“platform being comprising” and is unclear. Perhaps the word being was inserted incorrectly or a
typographical error was made.

Claim 17 is objected to because of the following informalities: It appears that Claim 17 is an
exact duplicate of claim i6 and perhaps the claim dependency was improperly noted or a
typographical error was made. The examiner has made a duplicate rejection for claims 16 and
17.

Appropriate correction is required.
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Claim Rejections - 35 USC § 103
5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness
rejections set forth in this Office action:

a. A patent may not be obtained though the invention is not identically disclosed or
described as set forth in section 102 of this title, if the differences between the subject matter
sought to be patented and the prior art are such that the subject matter as a whole would
have been obvious at the time the invention was made to a person having ordinary skill in the
art to which said subject matter pertains. Patentability shall not be negatived by the manner in
which the invention was made.

6. Claims 1-18 are rejected under 35 USC 103(a) as being unpatentable over Strahorn et al
(hereinafter Strahorn) U.S. Patent No. 5,933,140 issued Aug. 3, 1999 and filed June 30,
1997.
In the present application specification, the applicant has defined the context sensitive
help as generally answering context sensitive questions with respect to the object of
interest such as “what is this object”, or “why would | use this object” (See specification
page 2, Para 1, lines 1-8). The examiner has relied on this definition for the following

rejection.

In regard to Independent claim 1, Strahorn teaches a method fof providing qontext-sensitive
help from a first computer to a second computer for a Web-based user interface (Ul) of the first
computer, the method comprising:
e Receiving a request for context sensitive help at the first computer from the second
computer, the request corresponding to a first Web page of a Web-based Ul of the

first computer, the first Web page comprising a user-interface object, the request for

context-sensitive help being based on a “what is the user-interface object?” or a “Why

would | use the user-interface object?” question type; (Strahorn column 2, lines 1-31)

Strahorn teaches the receipt of request for help at a server from a client, which is a
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request from a second computer to a first. Further, the request corresponds to a first
web page displayed on the client (See column 3, lines 27-31).
¢ Responsive to receiving the request for the context sensitive help, the first computer:
determining a set of context sensitive information that corresponds to the first Web
- page; (Strahorn column 4, lines 1-7) Strahorn teaches the accessing of specific

information that correspbnds to the specific file for the web page on the server.

Strahorn does not expressly teach:

e Generating a second Web page comprising the context sensitive information; and

providing the second Web page to the second computer for presentation.

However, this limitation would have been obvious to one of ordinary skill in the art at the time of
the invention, in view of Strahorn, because of the suggestion of Strahorn that even though the
preferred miniature depiction is a rasterized depiction of a web page that the page could be a web
page in van alternative embodiment (See Strahorn column 4,lines 30-37). Further, Strahorn
teaches the miniaturized web page contains context based help information that answers the
question “Why would | use the Interface Object” by showing in text what the user should do within

the web page (e.g. selecting the persons name to get more information) (See Figure 3).

With respect to dependent claim 2, Strahorn teaches a method wherein the first computer is a

server appliance (Strahorn Figure 1 and column 3, lines 23-35) Strahorn teaches the first

computer is a server.

With respect to dependent claims 3, Strahorn teaches a method, wherein generating the second
Web page further comprises: generating the second Web page in a format that is compatible with
a platform of the second computer, the platform comprising a hardware platform, an operating

system platform, a Web browser type indication, a software version indication, a preferred
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language indication, an intended use of the second computer, and/or predetermined preferences
of a user. (Strahorn column 3, lines 33-62) Strahorn teaches at least a hardware platform and/or
a operating system platform for presenting a browser. Strahorn shows the browser and
information displayed in the browser. If an incompatibility existed to present the browser or its

content the user would be presented with an error.

With respect to dependent claim 4, Strahorn teaches a method before receiving the request,
further comprising: communicating, by the first computer, a Web-based Ul to the second
computer, the first computer being operatively coupled over a network to the second computer,
the Web-based Ul comprising a first Web page corresponding to one or more predetermined
functions of the first computer (See column 3, lines 27-31). Strahorn teaches the accessing of the
web page and displaying the web page prior to the request for context help that corresponds to a

first web page displayed on the client

With respect to dependent claim 5, Strahorn teaches a method further comprising: responsive to
determining the context sensitive help information, retrieving the context sensitive help
information from one or more help files (Strahorn column 4, lines 1-7) Strahorn teaches the help

information is located in help files.

With respect to dependent claim 6, Strahorn teaches a method, before receiving the request,
further comprising: communicating, by the first computer, a Web-based Ul to the second
computer, the first computer being operatively coupled over a network to the second computer,
the Web-based Ul comprising a first Web page corresponding to one or more predetermined
functions of the first computer, the first Web page comprising a unique ID and a persistent help
object that is mapped to a URL of the first computer, the URL comprising the unique 1D; and

wherein determining the context sensitive help information is based on the unique ID (Strahorn
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7’

column 3, lines 27-31 and column 4, lines 20-25) Strahorn teaches that each hyperlinked entry on
the web page is associated with a distinct URL that relates to an associated help file. Strahorn
also teaches the use of a second display object that persists on the screen to display help

information to the user (see column 4, lines 39-51).

With respect to dependent claim 7, Strahorn teaches a method wherein the URL further
comprises a reference to one or more computer programs on the first computer; and wherein the
operations of determinihg the context-sensitive help and retrieving the context sensitive help are
performed by the one or more computer programs that use a server-side scripting interface
(Strahorn column 4, lines 1-15) Strahorn teaches the use of a active page in which active server
pages are server-side scripting programs and Strahorn teaches the URL specifically refers to a

computer program as a HTML file that is displayed in a web page.

With respect to dependent claim 8, Strahorn teaches a method as recited in claim 6: wherein the
URL further comprises a reference to one or more computer programs on the first computer; and
wherein the operations of determining the context sensitive help and retrieving the context
sensitive help are performed by the one or more computer programs using a server-side scripting
interface that generates dynamic content (Strahorn column 4, lines 1-15) Strahorn teaches the
use of a active page in which active server pages are server-side scripting programs and
Strahorn teaches that the miniature web page receives new information if updated information is
available from the server and where the selection in the mini page change based on the user

selections (See column 4, lines 39-47).

With respect to dependent claim 9, Strahorn teaches a computer readable medium comprising
computer-executable instructions for performing a method as recited in claim 1(Strahorn column
3, lines 33-45) Strahorn teaches a computer system with a processor and memory for executing

computer instructions, which is a computer readable medium.



Application/Control Number: 09/897,162 Page 7
Art Unit: 2179

In regard to Independent claim 10, Strahorn teaches a computer-readable storage medium
comprising one or more program modules for providing context-sensitive help for a Web-based
user interface (U!) of a first computer to a second computer, wherein the one or more program
| modules comprise computer-executable instructions for:
e Receiving a request for a set of context sensitive help corresponding to a Web-based
Ul of the first computer, the request being received at the first computer, the Web-

based Ul comprising a user interface object and corresponding to one or more

functions of the first computer, the Web-based Ul being presented on the second
computer, the first computer being operatively coupled to the second computer over

a network, the context-sensitive help answering a “What is the user-interface object?”

or a “Why would | use the user-interface object?” question type; (Strahorn column 2,

lines 1-31) Strahorn teaches the receipt of request for help at a server from a client,
which is a request from a second computer to a first. Further, the request
corresponds to a first web page displayed on the client, which is a user-interface
object (See column 3, lines 27-31). Strahorn also teaches the accessing of specific
information that corresponds to the specific file for the web page on the server on a
network (Strahorn column 4, lines 1-7). Strahorn teaches a computer system with a
processor and memory for executing computer instructions, which is a computer

readable medium (Strahorn column 3, lines 33-45).

Strahorn fails to expressly teach:
e Responsive to receiving the request, the first computer: generating a second Web
page comprising the context-sensitive help; and communicating the second Web

page to the second computer for presentation.

However, this limitation would have been obvious to one of ordinary skill in the art at the time of



Application/Control Number: 09/897,162 Page 8
Art Unit: 2179

the invention, in view of Strahorn, because of the suggestion of Strahorn that even though the
preferred miniafure depiction is a rasterized depiction of a web page that the page could be a web
page in an alternative embodiment (See Strahorn column 4,lines 30-37). Further, Strahorn-
teaches the miniaturized web page contains context based help information that answers the
question “Why would | use the Interface Object” by showing'in text what the user should do within

the web page (e.g. selecting the persons name to get more information) (See Figure 3).

With respect to dependent claim 11, Strahorn teaches a computer readable storage medium,
wherein the first computer is a server appliance (Strahorn Figure 1 and column 3, lines 23-35)
Strahorn teaches the first computer is a server and the computer readable medium for executing

instructions (Strahorn column 3, lines 33-45).

With respect to dependent claim 12, Strahorn teaches a computer-readable storage medium,
wherein generating the second Web page further comprises instructions for: generéting the
second Web page to be compatible with a platform of the second computer, the platform
comprising an operating system, a Web browser platform, a preferred language, an intended use
of the second computer, and/or predetermined preferences of a user. (Strahorn column 3, lines
33-62) Strahorn teaches at least a hardware platform and/or a operating system platform for
presentiné a browser. Strahorn shows the browser and information displayed in the browser. If an
incompatibility existed to present the browser or its content the user would be presented with an

error.

With respect to dependent claim 13, Strahorn teaches a computer-readable storage medium as
recited in claim 10, wherein the computer-executable instructions further comprise instructions
for: communicating, by the first computer, the Web-based Ul to the second computer, the first
Web-based Ul comprising a persistent object mapped to a set of context-sensitive help that

corresponds to the one or more functions (See column 3, lines 27-31). Strahorn teaches the
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accessing of the web page and displaying the web page prior to the request for context help that
corresponds to a first web page displayed on the client and the computer readable medium for

executing instructions (Strahorn column 3, lines 33-45).

With respect to dependent claim 14, Strahorn teaches a computer-readable storage medium as
recited in claim 10, wherein the computer-executable instructions for generating the second Web
page further comprise instrucﬁons for retrieving the context sensitive help from one 6r more help
files and the computer readable medium for executing instructions (Strahorn column 3, lines 33-

45).

With respect to dependent claim 15, Strahorn teaches a computer-readable storage medium as
recited in claim 10, wherein the computer-executable instructions further comprise instructions
for: communicating, by the first computer, the first Web-based Ul to the second computer, the first
Web-based Ul comprising a persistent object mapped a set of parameters comprising a set of
context-sensitive help corresponding to the one or more functions, a URL of the first computer,
and a unique ID corresponding to the first Web-based Ul; and wherein the computer-executable
instructions for receiving the request further comprise instructions for: receiving the réquest af the
URL, the request comprising the unique ID; and wherein the computer-executable instructions for
generating the second Web page furthér comprise instructions for: identifying the context
sensitive help based on the unique ID(Strahorn column 3, lines 27-31 and column 4, lines 20-25).
Strahorn teaches that eaph hyperlinked entry on the web page is associated with a distinct URL
that relates to an associated help file. Strahorn also teaches the use of a second display object
that persists on the screen to display help information to the user (see column 4, lines 39-51).
Strahorn also teaches the computer readable medium for executing instructions (Strahorn column

3, lines 33-45).
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With respect to dependent claims 16 and 17, Strahorn teaches a computer-readable storége
medium as recited in claim 10, wherein the first Web page further comprises a reference to one
or more computer programs on the first computer; and wherein the computer-executable
instructions for generating the second Web page furtﬁer comprises instructions for: generatiné
the second Web page with a server-side scripting interface for generating dynamic content fhat is
identified by the one or more computer programs(Strahorn column 4, Iines 1-15). Strahorn
teaches the use of an active page in which active server pages are server-side scfipting
programs and Strahorn teaches that thé miniature web page receives new information if updated
information is available from the server and where the selection in the mini page change based
on the user selections (See column 4, lines 39-47). Strahorn also teaches the computer readable

-medium for executing instructions (Strahorn column 3, lines 33-45).

With respeét to dependent claim 18, Strahorn teaches a computer comprising a processor that
is operatively coupled to one or more computer-readable storage media, the processor being
configured to execute the computer program instructions (Strahorn column 3, lines 33;45).
Strahorn teaches a computer system with a processor and memory for executing computer

instructions, which is a computer readable medium.

7. Claims 19-31 are rejected under 35 USC 103(a) as being unpatentable over Strahorn et al
(hereinafter Strahorn) U.S. Patent No. 5,933,140 issued Aug. 3, 1999 and filed June 30,
1997, in view of Speliman et al (hereinafter Spellman) U.S. Patent No. 6,667,747 B1 issued

Dec. 23, 2003 and filed May 7, 1997.

~

In regard to Independent claim 19, Strahorn teaches a system for providing context-sensitive

help for a Web-based user interface (Ul), the system comprising:
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¢ A memory comprising a set of. computer-executable instructions and a processor
coupled to the memory, the processor being configured to execute the computer
executable instructions; (Strahorn column 3, lines 33-45) Strahorn teaches a
computer system with a processor and memory for executing computer instructions,
which is a computer readable medium Responsive to receiving a request for context
sensitive help, determining a set of context-sensitive help that corresponds to the

Web-based Ul, the web-based Ul comprising a user-interface object, the request for

context-sensitive help requesting a “What is the user-interface object?” or a "why

would | use the user-interface object?” answer type: (Strahorn column 2, lines 1-31)

Strahorn teaches.the receipt of request for help at a server from a client, which is a
request from a second computer to a first. Further, the request corresponds to a first
web page displayed on the client (See column 3, lines 27-31).

Strahorn fails to expressly teach: |

e Communicating the context-sensitive help to the different system for presentation.

However, Spellman teaches a process of receiving requests for context sensitive help
from an Internet browser at a server and where the server sends the help information to second
browser that is different then the first for presentation. Spellman teaches the use of a DynaText
browser program that is different from the Microsoft Windows format applications (See Spellman
column 6, lines 23-36 column 7, lines 14-20 and column 8, lines 23-35). Strahorn and Spellman
are similar in that they both provide contextual help and they both provide a system for utilizing
dual browsers and they provide a networked client/server arrangement for storing and presenting
information.

Accordingly, It would have been obvious to one of ordinary skill in the art, having the
teachings of Strahorn and Speliman before him at the time of the invention was made, to modify
the system of Strahorn to incorporate the providing help information to-a different system as

taught by Spellman, in order to obtain a system that is able to present help information regardless
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of the users machine or software installed on the system. One would have been motivated to

make such a combination because of the need to provide help information to the user even when
the application system cannot read the underlying help file within a single application or to provide
information in a single location regarding the operations of multiple programs on a single machine

in a readable format.

With respect to depepdent claim 20, Strahorn teaches a system wherein the Web-based Ul
further comprises a persistent help object that is programmed, responsive to user selection, to
communicate a context-sensitive help request message to the system (Strahorn column 4, lines
25-37) Strahorn teaches a persistent help program interpreter that runs in the browser or
operating system that monitors and updates the help information window with requests from the

server.

Wifh respect to dependent claim 21, Strahorn teaches a system wherein the Web-based Ul
further comprises a persistent help object that is programmed to send, upon selection, a context-
sensitive help request message to a URL that identifies the system (Strahorn column 4, lines 25-
37) Strahorn teaches a persistent help program interpreter that runs in the browser or operating
system that monitors and updates the help information window with requests from the server.
Strahorn also teaches that when the user desires help that they click on the section they need
help on the information is retrieved from the server through a HTML request to the specific URL

for the specific file related to the HTML page they are viewing (see column 4, lines 39-52).

With respect to dependent claim 22, Strahorn teaches a system wherein the Web-based Ul
further comprises a persistent help object that is programmed, respbnsive to user selection, to
communicate a context-sensitive help request message to the system, the context-sensitive help

request message comprising a unique 1D corresponding to the Web-based Ul, and wherein the
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computer-executable instructions for determining further comprise instructions for: identifying the
context-sensitive help based on the unique ID (Strahorn column 4, lines 25-37) Strahorn teaches
a persistent help program interpreter that runs in the browser or operating system that monitors
and updates the help information window with requests from the server(Strahorn column 3, lines
27-31 and column 4, lines 20-25). Strahorn teaches that each hyperlinked entry on the web page
is associated with a distinct URL that relates to an associated help file. Strahorn also teaches the |
use of a second display object that persists on the screen to display help information to the user

(see column 4, lines 39-51).

With respect to dependent claim 23, Strahorn teaches a system wherein the computer-
executable instructions for determining further comprise a server-side scripting interface for
returning dynamic content to the system and wherein the context-sensitive help is dynamic
content (Strahorn column 4, lines 1-15). Strahorn teaches the use of an active page in which
active server pages are server-side scripting programs and Strahorn teaches that the miniature
web page receives new information if updated information is available from the server and where
the selection in the mini pagé change based on the user selections (See column 4, lines 39-47).
Strahorn also teaches the computer readable medium for executing instructions (Strahorn column

3, lines 33-45).

With respect to dependent claim 24, Strahorn teaches a system wherein the server-side
scripting interface is selected from a set of scripting interfaces comprising a Common Gateway
Interface and/or an Internet Server Appliqation Program Interface (Strahorn column 4, lines 1-15).
Strahorn teaches the use of active pages in which active server pages are server-side scripting
programs. It is known in the common art that ASP pages utilize the ISAPI to perform most of the

work in the scripting and presenting of the information in the browser

With respect to dependent claim 25, Strahorn teaches a system, wherein the computer-
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executable instructions further comprise instructions for: encapsulating the context sensitive help
into a Web page that is compatible with a platform of the computer selected from a combination
of platforms comprising an operating system, a Web browser, and/or a language; and wherein
the computer-executable instructions for communicating further comprise instructions for:
communicating the contexf sensiti\)e help embedded in the Web page (Strahorn column 3, lines
33-62) Strahorn teaches at least a hardware platform and/or a operating system platform for
presenting a browser. Strahorn shows the browser and information displayed in the browser. If an
incompatibility existed to present the browser or its content the User WOuld be presented with an
error. Strahorn also teaches the instructions for communicating the help information that is

embedded within the web page (see column 4, lines 23-37).

In regard to Independent claim 26, Strahorn teaches a user interface embodied in a computer-
readable storage medium for providing context-sensitive help for a remote user interface (Ul), the
user interface comprising: a first area for displaying, on a first device, a remote Ul that

corresponds to a second device the remote Ul comprising a user-interface object; and a second

area within the first area for providing a context-sensitive help control for accessing a set of

context sensitive help to answer a "What is the user-interface object?” or a “Why would | use the

user-interface object?” question t{/pe ( Strahorn column 2, lines 1-31) Strahorn teaches the
receipt of request for help at a server from a client that is displayed on the ﬁ.rst device and where
the web page exists on a second device (server). Strahorn shows a second miniature area for
displaying contextual-sensitive help on the desktop (See figure 3). Further, the display shows that
the questions and answers provide intuitively more information about why the user would use the

interface object (e.g. to get more information).
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With respect to dependent claim 27, as indicated in the above discussion, Strahorn in view of
Spellman teaches every element of claim 26.

Strahorn fails to expressly teach a user interface wherein the context-sensitive help
control is a representation of a question mark.

However, this limitation would have been obvious to one of ordinary skill in the art at the
time of the invention, in view of Strahorn, because Strahorn teaches a web page with graphics

" and hyperlinks and a hyperlinked help button. it is known in the common art that hyperlinks can

contain graphics, video files, icons, pictures and text, which can be any number of depictions

including a question mark.

With respect to dependent claim 28, Strahorn teaches a user interfa;:e, wherein the context-
sensitive help control is mapped to a URL that comprises a unique 1D that corresponds to a
particular Web page of the Web-based Ul, the unique ID referencing the context-sensitive help
(Strahorn column 3, lines 27-31 and column 4, lines 20-25) Strahorn teaches that each
hyperlinked entry on the web page is associated with a distinct URL, which is an ID that relates to

an associated help file.

With respect to dependent claim 29, Strahdrn teaches a user interface wherein the context-
sensitive help control is mapped to a URL comprising a réference to a computer program module
and one or more parameters for the computer program module, the one or more parameters

_ being a combination of parameters comprising a unique ID corresponding to the Web-based U,
an operating system, a Web browser, a software version indication, and/or a language, the
computer program moddle and the one or more parameters being used by the second device to
identify, retrieve, and/or modify the context-sensitive help (Strahorn column 4, lines 25-37 and
lines 39-51) Strahorn teaches a persistent help program interpreter that runs in the browser or

operating system that monitors and updates the heip information window with requests from the
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server(Strahorn column 3, lines 27-31 and column 4, lines 20-25). Strahorn teaches that each
hyperlinked entry on the web page is associated with a distinct URL, which is an ID that relates to
an associated help file. Strahorn also teaches at least a hardware platform and/or an operating
system platform for presenting a browser. Strahorn shows the browser and information displayed

in the browser. If an incompatibility existed to present the browser or its content the user would be

presented with an error (see Strahorn column 3, lines 33-62).

With respect to dependent claim 30, Strahorn teaches a user interface wherein the second
device is a server appliance (Strahorn Figure 1 and column 3, lines 23-35) Strahorn teaches a
client server configuration where the second computer could be a server or resides on a network

of servers.

With respect to dependent claim 31}, Strahorn teaches a computer comprising a processor that
is operatively coupled to a memory comprising computer-executable instructions for displaying a
user interface (Strahorn column 3, lines 33-45). Strahorn t‘eaches a computer system with a
processor and memory for executing computer instructions, Which is a computer readable

medium.

Response to Arguments

8. Applicant's arguments with respect to claim 1-31 have been considered but are moot in view of

the new ground(s) of rejection.

Conclusion

Any inquiry concerning this communication or earlier communications from the examiner
should be directed to Steven B. Theriault whose telephone number is (571) 272-5867. The

examiner can normally be reached on M-F 7:30 - 4:00 PM.
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SBT

If attempts to reach the examiner by telephone are unsuccessful, the examiner's
supervisor, Weilun Lo can be reached on (571) 272-4847. The fax phone number for the
organization where this application or proceeding is assigned is 571-273-8300. |

Information regarding the étatus of an application may be obtained from the Patent
Application Information Retrieval (PAIR) system. Status information for published applications
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished
applications is available through Private PAIR only. For more information about the PAIR system,
see http:/pair-direct.uspto.gov. Should you have questions on access to thev Private PAIR

system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free).
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